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Administrarea afacerilor in comert, turism, servicii, merceologie si managementul calitatii -

ROMANA
Nr. Tematica _Re_ferint? Pagini
crt. bibliografice
1. | Economia serviciilor | Continutul, caracteristicile [4] Pp. 9-32
si turismului si tipologia serviciilor
Caracteristicile pietei serviciilor [4] Pp. 71-86
si turismului [5] Pp. 133-136
Oferta, cererea si tarifele [4] Pp. 92-121
pentru servicii si turism [5] Pp. 137-160
Eficienta economica si sociala [4] Pp. 221-230
a tertiarului [5] Pp. 287-308
2. | Economia comerciala, | Clasificarea activitatilor de comert [1] Pp. 45-89
Bazele economiei si probleme actuale specifice
intreprinderii si diferitelor tipuri de activitati
Logistica marfurilor Definirea intreprinderii [3] Partea I,
si clasificarea intreprinderilor Cap: 2,4
Ciclul de viata a intreprinderii: [3] Partea I,
infiintarea Intreprinderii, etape Cap: 3, 5,
in evolutia intreprinderii 11,12, 13
si particularitatile acestora,
criza intreprinderii, dizolvarea
si lichidarea
Trecerea de la logistica la lantul [6] Pp. 34-45
logistic
Conceptul Supply Chain [6] Pp. 45-53
Management
Caracteristicile si rolul [3] Partea I,
intreprinderilor mici si mijlocii Capitolul 6
3. [ Calitate si excelenta in | Inspectia, controlul si asigurarea [2] Pp. 11-33
afaceri calitatii
Managementul calitatii si [2] Pp. 33-50
managementul calitatii totale
Particularizarea conceptului de [2] Pp. 224-244
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No. Themes Bibliographical Pages
references
1. | Business Retailing [1] Pp. 398-418
Fundamentals and Wholesailing [1] Pp. 418-429
Logistics Introducing Supply Chain [3] Pp. 1-10
Management
Logistics, the Supply Chain and [4] Pp. 1-25
competitive strategy
2. | Quality and business | Inspection, Control and Quality [2] Pp. 15-33
excellence Assurance
Quality Management and Total [2] Pp. 34-51
Quality Management
Excellence Model of the [2] Pp. 231-245
European Vision
3. | The Economics of Definitions and characteristics of [6] Pp. 3-44
Tourism and Services | services
Conceptual approaches on [5] Pp. 3-34
tourism
The tourism market [5] Pp. 327-353
[5] Pp. 357-369
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